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Working with Resistant Clients

Instructor: Dr. Bita Sharifzadeh, OPQ # Class Instruction:
10884-07
The length of time will depend on the student’s
Email for existing clients: info.clite@dbn.life | availability.

Course Syllabus
Problem and Need:

As therapists, we are often faced with clients who are resistant to change. Signs of a resistant
client include failing to do homework between sessions, an unwillingness to apply helpful tools
to their daily lives, and telling you that the tools and guidance you offer them never works. It can
be a challenge to work with clients like these. You might begin to blame yourself as a therapist
for the lack of progress. Or, like many, you may become frustrated with the client and blame
them for their lack of progress. Of course, these issues can have adverse effects on the client,
they can impact progress, and impede change.

Given how common resistance is in a clinical setting, this brief course will provide therapists
with the opportunity to understand resistance, how to conceptualize it, and how to use it in a
therapeutically beneficial way.

Course Clientele:

Psychotherapists who feel stuck with resistant clients and are unsure how to proceed are
encouraged to take this course. CBT and Solution Focused Therapy will be presented as
modalities that can assist clients in overcoming resistance.

Length of Activity:

The course 1s 2 hours and will be available online on the DBN Elite website. The course must
be completed within 6 months of purchasing it.


http://psy.elite@dbn.life
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Course Evaluation:
The course is pass/fail, no numeric grade will be provided. A passing grade is 75%.

-Final Exam (100%): The course evaluation will be a cumulative exam that consists of 15
multiple-choice questions and true or false designed to assess your knowledge of resistance. The
final exam will be available to you once you have completed the lecture.

Trainer:

Dr. Bita is a Clinical Psychologist with over 20 years of experience in treating individuals,
couples, and families. She holds a doctoral degree in Clinical Psychology from Concordia
University as well as a postdoctoral degree in Psychopharmacology from Alliant University. Her
specialties include the treatment of depression, anxiety, trauma, and OCD, amongst others. Her
preferred modalities are CBT, mindfulness, and sensorimotor psychotherapy.

Learning Objectives:

By the end of this course, students will achieve the following outcomes:

1- Define resistance;

2- Identify possible benefits of resistance in therapy;

3- Conceptualize resistance therapeutically;

4- Effectively apply CBT and Solution Focused Therapy to resistant clients.

Content:

Topics Covered Suggested Readings/Resources

Characteristics of Resistance
-Defining resistance _
-Signs of a resistant client Mitchell, (2020)

-Positive and negative elements of resistance
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Conceptualizing Client Resistance to
Confront Resistance
-Fear’s role in maintaining resistance

-Therapist qualities that may elicit resistance

-“Running before walking”: How
expectations influence resistance
-Transtheoretical stages of change: Where
does the client fall in terms of readiness to
change?

-Setting goals

Linehan, M (2017)
Mitchell, C (2020)

Petrocelli, J. V. (2002)

Tools and Therapeutic Modalities
-S. M. A. R. T. goals

-Dealing with conflicting goals
-Cognitive Behavioural Therapy
-Solution Focused Therapy

Mitchell, C (2020)

Linehan, M. (2017)

Recommended Readings and Resources

Adams, D. (1980). The hitchhiker’s guide to the galaxy. New York: Harmony Books.

Google Dictionary (2020). Retrieved from

https://www.google.com/search?client=firefox-b-d&g=resistance+definition

How to Get to the Heart of Resistance by Marsha Linehan:
https://www.youtube.com/watch?v=gR{TL. VNR2Hog

Linehan, M. (2017). How to Get to the Heart of Resistance. Retrieved from
https://www.youtube.com/watch?v=qRfLVNR2Hog

Mitchell, C. (2020). Resistant Clients. Psychotherapy Net. Retrieved from
https://www.psychotherapy.net/article/resistant-clients#section-whose-goal-are-you-work

1mg-on

Nonviolent Communication by Marshall B. Rosenberg:

https://www.slideshare.net/hajnali3/nonviolent-communicationalanguageoflifemarshallbr

osenber
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Petrocelli, J. V. (2002). Processes and stages of change: Counseling with the
transtheoretical model of change. Journal of Counseling & Development, 80(1), 22-30.

Resistant Clients by Clifton Mitchel:
https://www.psychotherapy.net/article/resistant-clients#section-whose-goal-are-you-work

When Interventions Fail: Improving Outcomes for Resistant Clients:
https://www.youtube.com/watch?v=u7IRIZg1 E5I




